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            Regular price
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            Description
          
	
            Digital FAQ
          
	
            Clothing FAQ
          


        
          
            1 PDF pattern included for the Summer Shawl Crochet Pattern. This pattern is a digital download, and you will receive the pattern in PDF form.

	Written in standard US crochet terms
	Uses any superfine #1 weight yarn
	Stitch definitions
	Stitch chart
	Skill level intermediate 


A free version is available on easycrochet.com with ads.

          

          

        

        
          
            


Returns

What is your return policy?


We do not offer returns on digital products.

We do provide free shipping on returns and exchanges for physical products. Unworn/unwashed items can be returned or exchanged within 60 days of delivery. If a product is faulty, it may be exchanged for a new product (subject to availability) which will be shipped at no additional charge within 4-7 business days. Contact us with your order number to begin the return process at krista@easycrochet.com

Digital Products

If you are purchasing one of our digital PDF patterns, take a look at our dedicated FAQ page for that here.

There is no shipping required for digital downloads. They are available as an instant download immediately after purchase.

Physical Products

When will my order ship?
Orders are usually processed within 5-7 business days after you complete your purchase.

What shipping carrier do you use?
We use USPS, DHL and UPS.

What are your shipping costs?
Shipping is calculated at checkout. Orders will ship usually takes 2-5 business days after item is processed. 

Where do you ship to?
We ship to nearly every country in the world.

How do I track my order?
After your order is shipped, you’ll receive an email with a tracking number. It may take a few hours for the tracking to update. You'll also receive an email when your package is delivered to ensure you received it.

What forms of payment are accepted?
We accept all major credit cards and PayPal.

Shipping Disclaimer: 
Easy Crochet is not responsible for lost, damaged, or stolen packages. Packages that are marked as delivered, but “not received” are the responsibility of you and your local Post Office or Delivery Service.  Please contact your local Post Office / Delivery service for these rare instances/situations. Also, delayed scanning on USPS/ Delivery Service is beyond our control once the package leaves our premises. Please Note: The customer is responsible for ensuring we have the correct address before shipping. We ship to the address provided via website checkout. Delivery times do not include Saturday, Sunday or Holidays.

Returns

What is your return policy?


We do not offer returns on digital products.

We do provide free shipping on returns and exchanges for physical products. Unworn/unwashed items can be returned or exchanged within 60 days of delivery. If a product is faulty, it may be exchanged for a new product (subject to availability) which will be shipped at no additional charge. Contact us with your order number to begin the return process. 

 



















          
        
        
          
            I thought you had free crochet patterns. Where are they?
We sell premium PDF versions of many of our patterns. However, similar patterns (usually less detailed) are available for free with ads on our site. If you'd like my free crochet patterns instead, go to easycrochet.com. 




Can I return digital items?
No. Because of the nature of these items I can't accept returns for digital downloads.

Is there a limit on downloads?

Yes, each PDF file can be downloaded twice before the link is not valid anymore. Unfortunately this is necessary due to unauthorized sharing of our download links. 

Digital Download Troubleshooting Steps:

	
If nothing happens when you click the download link, it is possible that there’s an issue with your web browser. Please disable any browser plugins, add-ons or toolbars that you’ve installed and try again.
	
If your computer states that the file has been corrupted, delete the file and try downloading it again. If you still can't open the file, please contact us for further assistance.
	
If your computer is unable to open the file, it’s possible that you’re missing the Abobe PDF program required to open the file type.
	
iPads/iPhones: These devices sometimes cannot download files. Please try the download from your laptop or desktop computer instead. If you must use this type of device, the downloads are usually found in the "Files" iOS app.
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              Like us on Facebook

            
            Like us on Facebook for special offers, updates on products and much more! 
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